)
NORTHERNGASHEATING
so comfortable, so affordable



At Northern Gas Heating our mission is to deliver
better service and better prices than any other
central heating company. As a Northern Gas
customer we guarantee you will get an installation

and a price that'’s just right for you.

Our first priority is your comfort, which is why we
only recommend a system for your home after a
comprehensive survey of your property by one of
our highly experienced team of technical advisors.
Because we take the time to do this, our service
is guaranteed to be way above the industry
standard. Everything we do is designed to ensure
that your system will match your family’s routine
and be able to cope with unexpected demands.

Then there's affordability. Whether you install a
new central heating system or replace your boiler,
we'll ensure your investment is built around your
budget.

Controllable warmth and hot water, comfortable
living, reduced energy costs, added value to your
home - all at an affordable price and backed by
our unbeatable, free, Comfort total peace of mind
five-year warranty. That's what we mean when we

say we deliver total peace of mind.



Passionate about quality and dedicated
to service, we make sure that our range
of products is designed to cater to your
specific needs. Our role is to take the
hassle out of heating systems and we do
this by guiding you through the maze of
different products and systems to ensure
that what we install is perfect for your
home and your lifestyle. Above all, we
only install products that comply fully with
British Safety Standards and manufactured

by leading brand names.

The science and technology of central
heating systems is unrecognisable from
what it was only a few years ago and we
use our proven expertise to source and
install only the finest, most technically
advanced products. Our rigorous checks
ensure that every product is tested for
quality, reliability and performance. We

also pride ourselves on installing products
designed to add to the

aesthetic appeal of your home. Slim
and elegant, many of our boilers free up
valuable room space and can be installed
virtually anywhere and every one of our
stylish radiators comes complete with
factory-fitted side panels and a top grille
as standard.

When we install a central heating system,
we ensure it fits around the demands of
your lifestyle. By fitting our latest controls,
you'll have access to an intelligent
heating system that reacts to changes
in temperature and provides different
levels of warmth in each room, as well
as giving you hot water whenever you
need it. It is this passion for installing
only the best, most adaptable systems at
affordable prices that has earned us such
an outstanding reputation. We save you
money, reduce waste and make sure you
can depend on the perfect ambience,
whatever the season.
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Very simple and very effective — our five-step installation plan
means the perfect heating system is in your home with the
minimum fuss and the maximum speed.

Having undertaken a comprehensive survey, established your
specific needs and matched the system to your lifestyle, we

arrange an installation date that's most convenient to you.

We give you a target completion date, so you know exactly
when you'll get the comfort, warmth and security you deserve.

Your peace of mind is important to us and before the
installation takes place we'll call and give you the name of your
engineer and time of arrival. For added security we can even
arrange a password and we promise that our engineers will treat
your home with same respect and consideration they give to their
own. They will explain everything they're going to do, answer any
questions you may have and when the system is installed, they
won't leave until you have complete understanding of how to use
the system.

Our reputation is built on customer recommendations, which
is why we always call you after the installation is complete to
check you are completely happy with everything.

When the installation is complete, on selected boilers our
free Comfort total peace of mind five-year warranty, gives you
security. Should anything go wrong, it will be promptly and
professionally dealt with - and it won’t cost you a penny!
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comfort

TOTAL PEACE
OF MIND
WARRANTY

When you choose Northern Gas you are choosing exceptional

service, affordable pricing and total peace of mind.

We are the only company in the UK to give all our customers
a completely free, five-year warranty. We guarantee that a
fully qualified CORGI engineer undertakes every installation
and when finished to your total satisfaction, you have the
security of knowing you have the protection of Comfort.
Offering unbeatable cover on your boiler, radiators, controls

and pipework, Comfort is:

Completely Free - Valid for five years on selected boilers
Guaranteed to save you up to £1000 over five years
Tried, tested and proven © The only warranty of its kind
you will ever be offered

Thousands of homeowners have enjoyed the unique benefits
of ‘Comfort’ and completely eliminated the need for
expensive cover plans. All we ask is that you have the system
serviced once a year and we'll give you an extra year free on
our four-year service package. We don't just say we deliver

more to our customers, we do it!
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FLEXIBLE WAYS TO PAY

We never compromise on comfort and
we never compromise on affordability.
We make sure that every Northern Gas
customer has access to Afford - our range
of easy payment options, underwritten by
reputable companies you can trust.

As with the installation itself, what matters
to us is your total peace of mind and while
many large central heating companies tie
their customersinto ten years of repayments
and many small companies can't offer
payment options, we provide real flexibility.
Just like our systems, your package is
tailored to your individual needs. You can
benefit from low cost finance options, which
give you the choice to vary your monthly
payments to match your budget and it can
all be arranged in the comfort of your own
home by one of our experienced advisors.
There's also the additional advantage that
when you choose Afford, your warranty is
fully underwritten under the terms of the
Consumer Protection Act.

When it comes to investing in a new central
heating system, Afford is designed to keep
you in control of your finances and to make
paying for your home improvement as
comfortable as living with it.



When you choose Northern Gas, you are
choosing to care for the environment. We
are continually sourcing the most efficient
products and have tested the efficiency

of many products ourselves. We also work
closely with manufacturers in the research
and development of new, ever more
efficient products. As well as installing only
the most energy efficient systems, we also
give you the best advice on saving energy

around your home. For example, a boiler
from Northern Gas can save over a third
on your fuel bills and it can also reduce the
emissions that cause climate change.

Our policy is to source only the most
environmentally-friendly  systems, so if
conserving energy is important to you, we
guarantee we'll help you do your bit to
ensure a sustainable future.
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Because we're dedicated to providing the best systems at
the best price, thousands of customers every year choose
Northern Gas. Get in touch and soon you could be
enjoying the same comfort and affordability as them.

We look forward to hearing from you.

Harrison House - Marston Road
Wolverhampton - West Midlands - WV2 4NJ
08444 14 10 60 08444 14 10 61
sales@northerngasheating.com

08444 14 10 60 08444 14 10 61
installations@northerngasheating.com
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